OIG advisory opinion clarifies some call issues.
Although the advisory opinion issued by the Department of Health and Human Services' Office of Inspector General (OIG) specifically states it only applies to the pay-for-call arrangement at one hospital, experts say the ED manager can use the opinion to establish bench-marks for their own on-call arrangements. * At the very least, the OIG has made it clear that paying for on-call coverage is not in and of itself a violation of any statutes. * Any per diem rates paid to ensure that specialists agree to take call must be "reasonable" and meet "fair market value." * The fact that the specialists also may be paid for the services they provide may not necessarily mean your arrangement is improper.